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	Group No
	242

	Title of the visit
	Guidance in the bordering region of Oresund

	Topic
	29 (Lifelong guidance services)

	City, country
	Copenhagen, Denmark – Malmoe, Sweden

	Type of visit 
	Mixed

	Dates of visit
	May 17 - 21, 2010

	Group reporter
	Michail Trachalios


Dear participants,

The purpose of a study visit is to generate an exchange of experience and good practice between the country you visit and the countries you all come from. Thus, participating in a study visit can be an exciting experience and an important learning tool for you. 

During the visit you are invited to prepare a group report summarising your discussions and learning. This will help Cedefop disseminate what you have learnt to others, who share your interest but did not participate in this particular study visit.

On the first day of the visit, you are to select a reporter who will be responsible for preparing the final report and submitting it to Cedefop. Everybody should contribute to the report by sharing their views, knowledge, and practices in their respective countries. Please start working on the report from the first day of the visit. 

You will, of course, be taking your own notes during presentations and field visits; but the group report should highlight the result of the group’s reflections on what was seen and learnt during the entire visit and the different perspectives brought by the different countries and participants. The report should NOT read as a travel diary, describing every day and every session or visit. 

Cedefop will publish extracts of your reports on its website and make them available to experts in education and vocational training. When writing the report, please keep this readership in mind: make your report clear, interesting, and detailed enough to be useful to colleagues throughout Europe. 
By attaching any photos to the report, you agree to Cedefop’s right to use them in its publications on study visits and on its website.
Please prepare the report in the working language of the group.

Please do not include the programme or list of participants.

The reporter should submit the report to Cedefop (studyvisits@cedefop.europa.eu) within ONE month after the visit.
I. Findings

This section summarises the findings of the group while visiting host institutions, discussing issues with the hosts and within the group. You will be reflecting on what you learnt every day. But to put them together and give an overall picture, you need to devote a special session to prepare the final report on the last day of the visit. 

In this section, it is important that you describe not only things you learnt about the host country but also what you learnt about the countries represented by group members. 

1. One of the objectives of the study visits programme is to exchange examples of good practice among hosts and participants. Cedefop will select well-described projects/programmes/initiatives and disseminate them to former participants and a wider public, including potential partners for future projects. Therefore it is important that you identify and describe all aspects that, in your view, make these projects/programmes/initiatives successful and worth exploring.

Describe each of the good practices you learnt about during the visit (both from the hosts and from one another) indicating the following: 

	title of the project/programme/initiative

	country
	name of the institution that implements it (if possible, provide a website)


	contact person (if possible) who presented the programme to the group


	whom the project/ programme/ initiative addresses


	what features of the project/programme/initiative make it an example of good practice 



	1. Mentoring Project “Zuender” (spark)
	Liechtenstein
	Amt fuer Berufsbildung und Berufsberatung
www.abb.llv.li

	Georg Kaufmann
	Pupils  with special needs
	Pupils with learning problems or lack of support by their families often fail on their way from compulsory school to an apprenticeship. Experienced adults with a good network support them on their way on a voluntary basis.


	2. Union Learning Representatives (ULR) Project.
	United Kingdom.
	National Association of Probation Officers (Napo). www.napo.org.uk 
	David Coley.
	Probation service staff
	One strength of the ULR Project is to offer low skilled and unqualified workers the opportunity to re-enter education, training and lifelong learning.

	3. Optimisation of local acquisition of training positions, matching and usage of a database
	Germany
	State of Hesse, Main-Taunus-Kreis
	Wilfried Huelsemann,  whuelsemann@gmx.de
	Pupils aged 13 – 18 geared towards VET
	User involvement, improving standards of guidance, bridging the gap between institutions

	4. Implementation of HEAR:

(Higher Education Access Route) in a secondary school.
	Ireland
	St Aloysius College, Athlone

Co Westmeath

www.staloysiuscollege.ie and www.accesscollege,ie

	Liz Kennedy
	School leavers who have the ability to benefit from and succeed in higher education and who come from socio economic groups in Irish society that are under-represented in third level.
	Identifying students who are in this group; providing information, encouragement and support. Liaising with all stakeholders at second level, and also access officers at higher education institutions. Assistance in making the transition to 3rd level. . 

Using extra hours provided under Guidance enhancement Initiative (GEI) to achieve above.



	5. Plan de desarrollo gitano (P.I.T.G.) Plan for the development of the gipsy community
	Spain
	Ministry of Education www.mec.es
Fundacion de Secretariado gitano www.fsgg.org, www.benalua.org,

Entrepasillosyaulas.blogspot.com

	Jane Miriam Pavon Harrington/
	Gipsy Students and their Families.
It involves teachers, tutors, school management and the counselling departments of primary and secondary schools
	- Lifelong guidance from infant education to higher education and labour.
- maximum integration of the gypsy community 
- scholarships counselling and good practices from gipsy and non gipsy institutions

	6. Career information centres (MDM)
	Turkey
	Turkish employment service (ISKUR)
	Gulgun OGE

+905064360289

leblebisekeri35@hotmail.com
	All stakeholder
	In the MDM centres individual and group activities, documents and written materials are provided

	7. COSP (Centre for Education and Vocational Guidance)
	Italy
	The city hall of Turin
	Alessia Fortunati

(+39 0541) 717624

alessia.fortunati.rn@istruzione.it
	Students, unemployed, migrants
	Both a formal theoretical model capable of performing analysis of cognitive potential of individuals and professional roles and diagnostic tools (tests, interviews, collecting cards expectations and socio cultural needs of young people)

	8. Kom-Passz
	Hungary
	MFPI 

www.fppti.hu/palyavalasztas

	Zsuzsanna Kovacs
	Secondary education pupils 16-20
	KOM-PASSZ is an interactive modular method of giving career guidance via the Internet. The programme consists of 6 parts and helps students identify their own needs , competences and areas of interest while equipping them with information on their possibilities in the Hungarian Educational System. 

	9. PUP – Pôle universitaire de proximité
	France
	Lyon 3 university (Jean Moulin)

http://www.lepup.fr/ 
	Laure Endrizzi : presenter

Responsible for the PUP : Fabien Lafay

pup@univ-lyon3.fr   
	High school pupils
	Extra curricular courses organised by PUP (university central department) for high school volunteer students (4-day sessions), dealing with HE culture and methods, personal guidance and/or vocational guidance and using interactive teaching methods

	10. Sestante (Financed by the ESF) 
	Italy
	University of Palermo - Centro Orientamento e Tutorato 
	Francesco Pace 
	Pupils and university students 
	Cover the three meanings of guidance: Information, Training and Counselling 

- Information: Collection of information about our university courses and to the connected labour market; Management of  website and booklets; Participation to “open days”, but preferring give information “on demand”, on a desk; management of the information requests in a comfortable place 

- Training: to stimulate and facilitate decision-making processes connected; to stimulate and increase the awareness; to stimulate the learning of correct coping styles to the problem of choice; to help to face social and cultural ties 

- Individual counselling, to solve specific and individual problems: Cognitive (lack of abilities, difficulties in decision making and so on); Emotional (i.e. high anxiety levels) or Social (i.e. family or social conflicts) 

	11. Studying at Aristotle University/ University Macedonia/ Technological Institute of Thessaloniki
	Greece
	KESYP Neapolis

http://1kesyp-v.thess.sch.gr

	Michail Trachalios
	Graduating pupils, guidance counsellors
	Presentations by Faculties of Universities to interested graduating pupils of secondary education in order to make the right choice of courses

	12. Transition from Primary to Secondary Schools
	Greece
	KESYP Neapolis
	Michail Trachalios
	Pupils, teachers, headteachers of primary and secondary schools, guidance counsellors, 
	Activating teachers and graduating pupils of primary schools in learning Educational System, to learn about the new school programme and rules, visit their future school, and have their parents informed about in seminars

	13. Monthly meeting & supervision of school guidance counsellors
	Greece
	KESYP Neapolis
	Michail Trachalios
	Guidance counsellors
	Exchange of good practices, necessary supervision and implementation of a common stance to the customers all over the area

	14. Updated and functional Website
	Greece
	KESYP Neapolis
	Michail Trachalios
	All stake holders
	Through the site every customer, pupil, youth, teacher, counsellor and parent can contact us, have information, presentations, and material 

	15. Three-day in-service training to teachers
	Greece
	KESYP Neapolis
	Michail Trachalios
	Teachers in secondary schools
	All teacher who will have to implement guidance and counselling in school for the first time

	16. Tele – conferencing
	Greece
	KESYP Neapolis
	Michail Trachalios
	Guidance counsellors all over the region
	These is implemented for counsellors outside the prefecture area and within the region

	17. Effective parents’ training project
	Greece
	KESYP Neapolis
	Michail Trachalios
	Parents of pupils, guidance counsellors
	Training parents to be listeners to their children, to speak to their children in such a way so that they can be listened and to solve any conflict emerged 

	18. Micro-counselling videos
	Greece
	KESYP Neapolis
	Michail Trachalios
	Guidance counsellors, students in apprenticeship
	Training guidance counsellors to be better in communication and counselling

	19. Informative material DVDs
	Greece
	KESYP Neapolis
	Michail Trachalios
	All stake holders
	All the material we produce are paperless and every year we send to schools

	20. Career guidance High  Schools Open days 
	Romania
	Guidance and Councelling resource Centre Suceava.
www.cjraesuceava.ro

	Maria Pavelescu

maria_pavelescu@yahoo.com
	Students 

Parents

teachers
	Career decision for students from 8th grade to fiind/choose  the best High School 
This  project is running since 11 years and it is more interesting every year



	21. Parents and teachers in Intercultural Dialogue Grundtvig project
	Romania
	Guidance and Councelling resource Centre Suceava
	Maria Pavelescu
	Parents 

Teachers

students
	Improve the communication between school  and family

2 years project with partners from UK, GR, TR, BE, ES, DK ans Romania



	22. Peer counselling

Project from 2009 
	Romania
	Guidance and Councelling resource Centre Suceava
	Maria Pavelescu
	Counsellors From Suceava county
	Meetings every week  and one to one  councelling and group councelling i about study case that  the councillors have during the week

	23. Tutorship project for Erasmus exchange students 2009
	Slovenia
	University of Primorska, Faculty of Management, Koper
	Armand Faganel
	Students domestic and exchange
	- Helping overcome the cultural shock of incoming students, besides consultancy and study guidance

- domestic students get organizational and intercultural experience

- meeting and knowing new people and cultures from different countries

- reflection and fluency of foreign languages for involved students

- doing students practice

- getting ideas how to involve foreign students into activities and events, encouraging them to be independent

	24. Individual Educational Plan (IEP)
	Denmark
	UU Kobenhavn, www.uu.kk.dk
	Lene Juul,

Karina Meinecke
	12-25 young people, parents
	Structured information

Parent involvement

Follow up database

Introduction to LLLearning

(Free education)

	25. Validation of formal & informal competencies
	Sweden
	Vagledningscentrum

www.malmo.se
	Kristian Frennessen
	immigrants
	Validation of formal and informal cpmpetences and skills, short courses and portfolio

	26. Role Model
	Denmark
	UU Kobenhavn, www.uu.kk.dk
	Lene Juul,

Karina Meinecke
	Young immigrants
	Young immigrants who have been educated or trained in a profession are recruited to approach other young immigrants who will not come to the Youth Guidance Center otherwise


* You can describe as many good practices as you find necessary. You can add rows to the table.
2. The study visits programme aims to promote and support policy development and cooperation in lifelong learning. That is why it is important to know what you learnt about such policies and their implementation during your visit. You are invited to describe your findings concerning the following:

2.1. Approaches taken by participating countries (both host and participants’) regarding the theme of the visit. Are there any similar approaches/measures in participating countries? What aspects are similar and why? What aspects are different and why? 

	
	Sweden
	Denmark

	General education system – features that could impact guidance

	
	- Free tuitions + allowance system in Higher Education (HE)
- vocational and non-vocational education not separated

- University level study programmes (Bachelor) or study courses (one major subject + a free choice of courses)
- flexible pathways after compulsory education
	- Free tuitions allowance system in HE
- vocational and non-vocational education separated

- status for apprenticeship
- for transition between compulsory to upper secondary education there is an optional Year 10 (1-2 semesters).

	Services and access to services

	Targets : generic vs specific 
	Adults _ Career Guidance and Education Centre provide a set of services; on individual basis;  and also support for validation of qualifications, for example.

At University – Guidance counsellor (Office) and also career advisors attached to individual faculties.

Secondary Schools – Guidance Counsellors are attached to the school and have flexibility in delivery of the service.

	“Ungdommens Uddannelsesvejledning”

(45 Youth Guidance Centres)
The Youth Guidance Centres give special priority to young people with special needs for

guidance and provide outreach services for youngsters outside education and employment.

”Studievalg” (7 Regional

Guidance Centres)

Guidance activities in relation to the transition from youth education programmes to higher education (HE). The centres provide information about HE programmes and possible career opportunities after HE.

	Compulsory vs optional
	No individual education plans. 
	Individual Education plans and system is in place for follow up of every student.

	E-guidance system
	- http://www.utbildningsinfo.se 
	- national guidance portal http://www.ug.dk 

	Individual vs collective
	More focus on the Individual 
	Structured lessons in addition to plan

	Private vs public
	Few private providers
	Quite a few private providers

	Counselling vs learning (Career Management Skills) types 
	No compulsory classes in secondary education.. In Higher Education, study and vocational guidance including job preparation, workshops activities in personal and vocational guidance, for example, is available.
	Careers education is a compulsory topic taught from form 1 to form 9. It is not taught as a separate subject but has to be integrated as an interdisciplinary topic in connection with other subjects such as Danish, civics or history.

	Coordination mechanisms (regulation)

	Regulation (centralised / formal vs decentralised / flexible)
	Swedish national agency Education Act (1985:1100) and National Curriculum for secondary schooling.

The Swedish National Agency for Higher Education is a central agency responsible for supervision.  There is a degree of freedom within the framework of the regulations laid down by the government.  
	April 2004. 

Centralised system exists with specific targets set for 2015:

95% to complete upper secondary or vocational education.  50% to complete higher education. 


	Funding (national / regional / local)
	Financing of guidance is part of the total funding for the local municipality; the local university and/or the local employment office:
	Municipality provide funding for Youth Centres and the Ministry of Education for the 7  Regional Guidance Centres. 

	Location
	Service provided inside schools, university centrum and faculties and outside centre for adults
	Service provided outside education. In Regional Guidance Centers (StudieValg) for transition to HE  and in Local Youth Guidance Centers (UU) for transition between compulsory school and upper secondary education.

	Training of professionals
	Bachelor Degree in Career Counseling in 3 Universities, in addition to 2 year Masters.

Counselors may lack up to day info about job situation, since they there is no mandatory exchange with the job office
	Common training programme for guidance practitioners at diploma level

This diploma level programme is available to guidance practitioners from all sectors. 5 Centers for Higher Education across the country offer this further training programme on a part-time basis. It is equivalent to 12 months full-time studies and 60 ECTS points. Minimum entry requirements are:

• a completed short-cycle (2-year) higher education programme, and

• 2 years of relevant working experience.
Also a Master Degree at the Danish School of Education

 

	Cooperation and partnerships

	Involving similar services (regional / local based)
	Oresunddirekt in Copenhagen. Operation on the Oresund region:
Oresund Committee founded in 1993 – for cooperation, integration and coordination in the region.

	Involving clients (parents, etc.), more community like
	Everyone who works with students contribute to the guidance.
	UU can work with parents, and also target young persons in the streets.

	At the national level
	Community-based guidelines are included for civil servants; municipal politicians, and the whole school personnel:

The municipality and the school are free to determine the details of the activities; assuring that the activities adhere to the national guidelines
	Targets have been set as above.

	Quality mechanisms

	National forum
	

	Evaluation 
	A procedure is required not just for planning; but also for follow- up and evaluation; in order to be able to offer high quality career education and guidance, personnel must constantly develop their competence in the field: 
	Rates of participation relative to the targets set above.


2.2. Challenges faced by participating countries (including host) in their efforts to implement policies related to the theme of the visit. What are the challenges? Are they common challenges? If so, why? If not, why not?

	Most European countries are having budget problems because of the international financial crisis of 2009 and the European recession of 2010. This will affect national budgets and also affect funds allocated to guidance.

Increase of unemployment. Most European countries are facing an increase of unemployment which means that more people would need to seek guidance for future prospects, dealing with further education and vocational training. 

Centralization/decentralization. Some countries have a centralized guidance system (Denmark i.e.), others have a de-centralized system (i.e. Spain, Germany) without any national guidelines, and others (like Sweden) have general guidelines combined with a de-centralized system. 

Limited outlook. In many countries, especially the larger ones, policy makers have not yet come to a national or international agreement on the need for a general outlook in what guidance is concerned. A balance would be needed to create organizations which should be both school-based and center-based in order to meet different needs in a changing society.

North/South. Education is better considered as a value in countries in Northern Europe than in Mediterranean countries. A good example is complete free education in the former vs registration fees to be paid in the higher education in the latter.


2.3. Name and describe effective and innovative solutions you have identified that participating countries (both host and participants) apply to address the challenges mentioned in question 2.2. Please mention specific country examples. 
	Financial cutbacks

· Countries like Sweden have changed their system to short-time counselling; this enables them to have more clients in a certain time; This short-time counselling is very much solution orientated. Counselling goes away from the psychological type towards the job-market.

· You find other services at the career center, for example allowance counselling.

Increase unemployment. 

· The lack of education very often leads to unemployment. That’s why many countries try to give their citizens a good education.

· In Denmark, all teenagers get an education plan which helps them to go through the different steps of the educational system.

· All students between the age of 18 and 25 are being tracked by career counsellors when they don’t turn up in one of the different educational institutions.

· Access to career counselling in Sweden is very easy because there are all kind of counselling types and centres offered.

· Especially migrants often refuse to get help from the career centres because they don’t feel understood. So the Danish career counselling system works with so-called “role-models”. These are counsellors who have the same ethnical background as their clients. This seems to be a successful method.

Centralization/Decentralization
· During our study visit we got to know two counselling systems: The Danish one is very centralized, the Swedish one is decentralized. Both systems seem to work.
· In both countries we studied and also in many other European countries, e-counselling is about to be installed. This will help to reach people which until now were not reached by the traditional way of counselling. E-counselling is interactive and therefore a good instrument to attract especially young people and also people who live far away from a career centre. Nevertheless, e-counselling is an additional instrument and will never replace face-to-face counselling.
Limited out look
· Study visits like the one we could take part, help to open the mind. The participants have the chance to exchange innovative ideas, examples of good practice and share European spirit.

· It would be helpful to establish a European network on Internet where best practice, good examples, fresh ideas could be exchanged, discussed and improved.

· IAEVG is the International Association of Career Counselling. Every year they organize an  international congress on relevant issues. Career Counsellors should have the opportunity to take part on a regular basis.

North/South. 

· Southern countries should be more aware of the importance of education. Not only PISA results would be better; but also the importance of career counselling would rise.

· In Southern countries there are – compared to the income – high fees to get into Higher Education.

There is no official training to become a career counsellor in most of the Southern countries and career counsellors very often are volunteers. Professionalization leads to quality in the education system. 



2.4. Assessment of the transferability of policies and practices. Could any examples of good practice presented in this report be applied and transferred to other countries? If so, why? If not, why not?
	The good practices and their transferability.

1. Zuender. Yes, if the counselor have well developed IT skills
2. ULR: Yes, if there is good collaboration between all stakeholders as equal partners

3. Optimization. Yes, if there is a good communication between institution with very limited bureaucracy
4. HEAR. Yes if there is a good communication and relationships between liaison officers and all stakeholders

5. PITG. Yes, if there is a learning culture amongst the Roma and understanding of intercultural differences
6. MDM. Yes it is easily transferable 

7. COSP. Yes if the country can pay for copyrights and resources

8. Kom-Passz. Yes, if there is internet access and students are located nearby

9. PUP-Pole. Yes, however resources, time and staff are required

10. Sestante. Yes, it is easily transferable

11. Studying. Yes if there is a good communication and relationships between liaison officers and all stakeholders

12. Transition. Yes, it is easily transferable

13. Monthly meetings. Yes, it is easily transferable

14. Website. Yes, if there is internet access and students are located nearby
15. In-service. Yes, it is easily transferable

16. Tele-conferencing. Yes, it is easily transferable
17. Effective parents. Yes, it is easily transferable
18. Micro-counseling. Yes, it is easily transferable
19. DVDs. Yes, it is easily transferable
20. Open days. Yes, if they are creative and adapt the reproach or develop and discover resources
21. Grundtvig. Yes it is easily transferable.

22. Peer counseling. Yes, it is easily transferable

23. Tutorship. Yes, it is easily transferable
24. IEP. Yes, it is easily transferable

25. Validation. Yes, if there is a clear infrastructure and standards
26. Role Model. Yes, it is easily transferable


3. Creating networks of experts, building partnerships for future projects is another important objective of the study visit programme. 

Please state whether and which ideas for future cooperation have evolved during meetings and discussions. 

	Some personal opinions:

“I have personally experienced the importance of international networks and will contact other members when needed”

“The study visit gave me the opportunity to get to know career counsellors from 12 different countries, sharing common values and building up close relationships”

As for Lifelong Learning projects the themes suggested for were:

- Guidance counselling for labour market

- Guidance counselling across Europe: Alternative methods- Network

- Adult guidance and counselling: Methods and good practices

- Establishing a database and platform of good practises in guidance and counselling

- Establishing a database of updated information about professions’ profiles in Europe

- Good Examples of Guidance Counselling of SV Group 242 Oresund – Network and booklet

- Transition from secondary to higher education

- Transition from primary to secondary education

- Common website/portal of career guidance with exchange of info via e-mail

- Guidance counselling for multicultural groups

- Study motivation of adult learning

- Mobility guidance for exchange students

- Guidance Counselling for “not so bright”

- e-guidance and counselling

- Comparing interview techniques in counselling

As well as a proposal for further networking:

“Potential collaboration between Euroguidance network and French National Institute of Educational Research: literature review on transition from secondary to higher education”


TO SUM UP:

4. What is the most interesting/useful information that the group believes should be communicated to others? To whom, do you think, this information will be of most interest? 
	The group suggests some proposals and good practices to be communicated:

To the officials in European Commission:

- More projects and networks for sharing experience between guidance counsellors

- Agreement at European level concerning some basic guidelines for lifelong guidance

- More study visits and exchanges for guidance counsellors (including US, Canada, Australia and New Zealand)

- A updated study of guidance systems and approaches across Europe with advantages and disadvantages

To the officials in national governments:

- Individual learning (education) plans to age 25

- Greater financing of guidance counselling 

- Free education at higher levels

- Guidance is a process that involves many more aspects than the economic ones

- Guidance counselling is an essential/concise vital instrument for an efficient and fully functioning/ complex education system. It has therefore constantly to be evaluated, reviewed and developed.

To guidance  and counselling practitioners:

- The Role Model that’s implemented in Copenhagen’s Youth Guidance Center, to young people with special needs (migrants, etc.) who refuse to get help from the Center, is a good approaching method.

- Individual learning (education) plans to age 25

- Euroguidance have to be more practical and effective

- The degree of Guidance in Sweden and postgraduate Diplomas in Denmark have to be offered also in English for foreign guidance counsellors.

- Greater cooperation, coordination and liaising between practicing Guidance Counsellors and course providers - for (NQT) Newly Qualified Teachers, [including mentoring and induction] and for continuing professional development (CPD) during the course of the career of the practitioner.

European guidance information needs to be communicated to all EU Unions via the internet. Union guidance and learning needs to be included more in all thinking, planning and European implementation. 




II. Organisation of the visit

This part of the report will not be published but it will be made available to the organiser and will be used by national agencies and Cedefop to monitor and improve implementation of the study visits programme.
We recognise the value of ongoing feedback as a way of ensuring that the programme is at all times a responsive and dynamic initiative, meeting the needs of its various participants and target audiences. In this section you are invited to give us your feedback on several factors that, in our opinion, contribute to an effective visit. 
1. Discuss within the group and check if you agree or disagree with the following statements. Please mark only one box (() that expresses most closely the opinion of the entire group. Please use Question 2 of this section to elaborate on your responses, if needed.

	
	
	All agree
	Most agree
	Most disagree
	All disagree
	Not applicable

	e.g.
	The size of the group was good.
	(
	(
	(
	(
	(

	1.1.
	The programme of the visit followed the description in the catalogue.
	(
	(
	(
	(
	(

	1.2.
	There was a balance between theoretical and practical sessions.
	(
	(
	(
	(
	(

	1.3.
	Presentations and field visits were linked in a coherent and complementary manner.
	(
	(
	(
	(
	(

	1.4.
	The topic was presented from the perspectives of the following actors of the education and training system in the host country: 
	(
	(
	(
	(
	(

	1.4.1.
	· government and policy-makers 
	(
	(
	(
	(
	(

	1.4.2.
	· social partners
	(
	(
	(
	(
	(

	1.4.3.
	· heads of institutions
	(
	(
	(
	(
	(

	1.4.4.
	· teachers and trainers
	(
	(
	(
	(
	(

	1.4.5.
	· students/trainees
	(
	(
	(
	(
	(

	1.4.6.
	· users of services
	(
	(
	(
	(
	(

	1.5.
	There was enough time allocated to participants’ presentations.
	(
	(
	(
	(
	(

	1.6.
	The background documentation on the theme provided before the visit helped to prepare for the visit.
	(
	(
	(
	(
	(

	1.7.
	Most of the group received a programme well in advance.
	(
	(
	(
	(
	(

	1.8.
	The information provided before the visit about transportation and accommodation was useful. 
	(
	(
	(
	(
	(

	1.9.
	The organiser accompanied the group during the entire programme.
	(
	(
	(
	(
	(

	1.10.
	The size of the group was appropriate.
	(
	(
	(
	(
	(

	1.11.
	The group comprised a good mixture of participants with diverse professional backgrounds.
	(
	(
	(
	(
	(

	1.12.
	There were enough opportunities for interaction with representatives of the host organisations. 
	(
	(
	(
	(
	(

	1.13.
	There was enough time allocated for discussion within the group. 
	(
	(
	(
	(
	(

	1.14.
	The Cedefop study visits website provided information that helped to prepare for the visit.
	(
	(
	(
	(
	(


2. If you have any comments on the items 1.1. – 1.14 above, please write them in the box below.
	Examples of best practice of the host country/countries (particularly examples that are nationwide, for example, the Individual Education/Guidance plan) could be translated into English.

Also, for participants who have tried and trusted activities they use at home, if an outline could be translated into English for sharing with the whole group, this would benefit all. 




III. Summary

	Very satisfied
	10


1. Having summarised all your reflections and impressions, please indicate how satisfied you are with your participation in the study visit. Indicate the number of participants for each category, e.g.

	Very satisfied
	12
	Satisfied
	1
	Somewhat satisfied
	
	Not satisfied


	
	Neither satisfied nor dissatisfied
	


2. What elements and aspects of the study visits do you think could be changed or improved? 
	Presentations have to be more to the point and the discussion on them to be included in the timetable, so that the group can exchange views and review in the evening sessions after a break. That is presentations of participants shouldn’t be on the same day, too much information for the first day. Also all presentations should have more time for debate, questions and exchange of opinions, that means enough time to digest. Sometimes less would be more.
The study visit included a discussion of guidance services of two countries: Denmark and Sweden. This involves quite a workload. Maybe in just five days study visit is preferable to analyze thoroughly the typicality of a single country. Even though the overload was enormous due to the two countries examined, this fact gave us the opportunity to compare the two systems, discuss the differences and obtain an overview of a guidance system. 
Sightseeing of the host town must be included in the timetable so the participants not have to pay one night more in accommodation and be focused in the study work plan.


3. If there is anything else you would like to write about that is not included in the above questions, please feel free to write below or attach a separate sheet.
	Up to now we don’t have the presentations in an electronic format but some of them in paper. 



Thank you!
Please submit the report to Cedefop (studyvisits@cedefop.europa.eu) within one month after the visit.
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